
 

 

Terms & Conditions Quotation 

Definitions 
 
"Agreement" is a reference to these Terms and Conditions, any quotation, the Order and the Payment instructions provided to you; 
"Customer" "you" "your" and "yours" are references to you the entity or person ordering Goods from us; 
"Goods" means the tarmac, block paving, resin or any other products supplied as part of the Services that we provide to the customer; 
"Order" means the order placed by you for the services which is attached to these Terms and Conditions; 
“Services” mean the block paving & tarmacadam laying services that you have requested us to provide to you; 
"Terms and Conditions" means the terms and conditions of supply set out in the document; and 
"we" "us" and "our" are references to Pave-Drive and Landscapes Ltd of Unit 13 Highnam Business Centre, Newent Road, Highnam, 
Gloucester GL2 8DN 
 
Quotation and Ordering 
 

• The quotation will be valid for 14 days from the date of the quotation and details the Services that you have required us to provide to 
you. 

• Once we receive your signed order we will notify you if the order has been accepted by us either verbally or in writing and agree a start 
date for the Services. 

• When you place an Order with us you accept that the Goods and Services will be provided in accordance with this agreement.   

• Due to the nature of the Goods, they are not sold by sample.  Any descriptions, samples, drawings, specifications and colours are 
illustrative only, are intended as a guide only to the final product and do not form part of this Agreement.  We cannot be held liable if 
the final product does not conform to the original description.  We reserve the right to substitute the Goods ordered with a suitable 
alternative which is substantially the same as the original Goods. 
 

Our Obligations 
 

• Where we have agreed to provide our Services to you under this Agreement, we will do so with reasonable skill and care in accordance 
with accepted industry practice and standards.  We will provide the services and deliver the Goods, as far as possible, in a timely manner 
in accordance with the lead times quoted to you however time is not of the essence of this Agreement other than with respect to your 
obligation to make payment. 

• You must notify us immediately if you find the Services or the Goods supplied to be defective in any way (which must be no later than 
7 days of completion of the work) and allow us an opportunity to investigate and remedy the defect. 

• Where we have agreed that the Goods are defective then we will supply suitable replacement Goods free of charge provided you have 
notified us of the defect within the required period.  In no circumstances will we reimburse you for any rework or repairs which have 
been carried out by a third party without our express consent. 
 

On Site Requirements 
 

• If we have agreed to attend the site to provide our Services to you, it shall be your responsibility to ensure that the site is suitable for 
the purpose, that there is an adequate power supply and water supply (which shall be provided at your cost), that toilet facilities are 
made available to us and that the work area is clear of all clutter and is well lit.  We cannot accept any liability for any costs, damages 
or losses incurred by you or any third party as a result of your failure to disclose risks that you knew or ought to have known of. 

 
Prices and Payment 
 

• The price for the Goods and Services shall be the prices set out in the quotation plus any other charges (including delivery charges) that 
we are entitled to make under this Agreement.  Where a deposit is required this must be paid by you at the time you place your Order. 

• An invoice will be issued to you upon completion of the Services.  Value Added Tax (VAT) will be added to the invoice which is payable 
by you if applicable 

• All invoices must be paid on completion of the work, either by cheque or by bank transfer to our bank account or by card (which will 
result in a 5% surcharge) 

• You are not entitled to set off any sum owing by you under this Agreement against any sum that we may owe you. 

• Failure to pay on time may result in late payment charges which shall be calculated in accordance with The Late Payment of Commercial 
Debts (interest) Act 1998 (as amended) from the date the payment was originally due until the date of actual payment. 

• We reserve the right to charge an administration fee for any late payment notices which we send to you in the event of your late 
payment.  We also reserve the right to cancel any discount that we may have offered to you, to alter your payment terms and/or to 
suspend or cancel future deliveries in the case of late payment. 

• If we are not paid we may instruct a debt collection agency or law firm to collect our payment (including any interest and/or late 
payment charges) on our behalf.  In such circumstances you will be liable to pay an additional sum to us which will not exceed the 
reasonable costs that we may have to pay the debt collection agency or law firm, who will add the sum to your outstanding debt on 
our behalf. 

Title 
 

• All goods remain the property of the company until all balances are paid 
 
 
 
 
 



 
 

Limitations of Liability 
 

• We shall not be held liable for any failure or delay in performing Services or delivering the Goods where such failure arises as a result 
of any act or omission which is outside our reasonable control such as an Act of God or those of third parties. 

• We do not accept liability for any indirect loss, consequential loss, loss of data, loss of income or profit, loss or damage to property 
and/or loss from claims of third parties arising out of the use of the goods of Services provided by us. 

• We do not accept any liability for any costs, losses or expenses that the customer may incur as a result of the specification being 
incorrect. 

• Nothing in these Terms and Conditions shall limit or exclude our liability for personal injury or death arising as a direct result of our 
negligence. 

 
General 
 

• This Agreement constitutes the entire agreement between you and us.  No other terms, statements, representations or promises 
whether expressed or implied shall form part of this Agreement.  In the event of any conflict between these Terms and conditions and 
any other term or provision, these Terms and Conditions shall prevail. 

• These Terms and Conditions and our Agreement shall be governed by and construed in accordance with the laws of England and Wales.  
The parties hereto submit the exclusive jurisdiction of the courts of England and Wales. 

• No delay or failure on our part to enforce our rights or remedies under the agreement shall constitute a waiver on our part of such 
rights or remedies unless such waiver is confirmed in writing. 
 

A full set of Terms and Conditions are available on our website or by request 
 

NOTICE OF THE RIGHT TO CANCEL 
You have a right to cancel this contract without giving any reason.  The cancellation period starts now and ends at the end of 14 days 
after the day on which the contract is entered into.  In order to exercise your right to cancel you must inform us of your decision by a 
clear statement.  I recommend you either send a letter by post to “Pave-Drive and Landscapes Ltd of Unit 13 Highnam Business 
Centre, Newent Road, Highnam, Gloucester GL2 8DN” or send an email to info@pavedriveandlandscapes.co.uk . You may use the 
attached cancellation form but you do not have to.  I advise that letters of cancellation are sent by registered post.  To meet 
cancellation deadline it is sufficient to post your letter or send an email on the last day of the cancellation period.  Please keep a copy 
of any cancellation notice or letter you send to us.  If you have requested work to start within the cancellation period you shall pay us 
an amount which is in proportion to what has been performed.  Effects of cancellation within the 14 day period, provided work has 
not commenced:- If you cancel this contract we will reimburse you all that you have paid us.  We will make the reimbursement no 
later than 14 days after your cancellation.  We will use the same means of payment as you used for the initial transaction, unless you 
have expressly agreed otherwise, in any event, you will not incur any fees as a result of the method of reimbursement. It is our 
responsibility to supply you with goods and services that meet your consumer rights.  If you have any concerns that we have not met 
our legal obligations please contact us, our contact details are given above.  If you are unclear about your rights or require advice, 
you can contact the Citizens Advice Consumer Service on 0808 223 1133 or via www.adviceguide.org.uk 
  

-------------------------------------------------------------------------------------------------------------- 
CANCELLATION FORM 

To: Pave-Drive and Landscapes Ltd of Unit 13 Highnam Business Centre, Newent Road, Highnam, Gloucester       
GL2 8DN 
 
I/We hereby give notice that I/We cancel my/our contract for the supply of the following service: 
 
…………………………………………………………………………………………………………………………………………………………………….. 
 
Name and address of consumer(s):………………………………………………………………………………………………………………. 
 
Signature of consumer(s):…………………………………………………………………………………………………………………………….. 
 
Date:…………………………………………………………… 
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